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What is the Cosy+ Copilot 7

* The Cosy+ Copilot is a Power point document centralizing all
the important information about Cosy+.

* The Cosy+ Copilot is a support tool to help people on site for
* Configuring their Ewon Cosy+
* Troubleshooting problems on site

* The Copilot has been developed in the form of ppt that you
can print and bring with you onsite where an Internet
connection might not be easily accessible




Important Notice !

Since your device might not be shipped with the latest Firmware
Version, we recommend you to verify the firmware version of your
device and update it if needed.

See slides#15->2¢ or The KB "How-to-update-the-firmware-of-an-
Fwon-Cosy"
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https://support.hms-networks.com/hc/en-us/articles/13204559687954-How-to-update-the-firmware-of-an-Ewon-Cosy
https://support.hms-networks.com/hc/en-us/articles/13204559687954-How-to-update-the-firmware-of-an-Ewon-Cosy
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l[dentify your Cosy+ model

Cellular 4G




Ewon Cosy+ Label Information

a—

[ 1 —

[

[ B —

|[ H — 3 ﬂ
PN EC7133J_00MA/S

£ SN
MAC
TR WLAN

COSY+ WIFI (Model:04002)

2121-0253-25 \

00:03:27:13.C8.F7 g
/

: Rating: 12-24V === 2 3A ==
HMS S A
Av. R Schuman 22 c us Contans
8.1300 Nivelles STED FCC ID XF&.MT087
Designed in Belgium TE IC 8407A-M7087
Made in Europe £350576
VAVW ewon bz FID: SSN

Label

PN

SN

MAC
Rating

Marks

Description

Part Number
(Exact model type see pricelist)

Serial number as YYWW-SSSS-PP

YY = Year of production
WW = Week of production
SSSS = sequential mfg order
PP = product type

MAC address
of the Ethernet WAN adapter

Power supply requirements

CE, UL,... logos if applicable

s
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Cosy+ Mounting

DIN-Rail mounting Mounting on a wall
ln.-ldiull;%l_q.'%_i%.‘ I
o :
e
=
=

SEN

. . ) Yz
The product is intended to be mounted vertically. HIMs
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Cosy+ Technical Specifications

- Power Supply requirement: 12/24V0C

 Digital Input: 10 - 30 VDC
DI 1: Key Switch: Remote access &6
SMS/email notifications

Dl 2: SMS & email notifications

 Digital Ouput:12 - 24 VDC
TalkZ2m connection visibility + GND

« Operating T°range: -25°C to + 60°C

ao0oooooop
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Fwon Cosy+ Interfaces

Reset button (Link to BI1 LED)

LEDs panel (Status)

LAN/WAN Ethernet ports and status LEDs
Red for WAN/ Green for LAN

USB slot

SD card slot

s
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7

Wiring & First start-up

Power Supply requirement: 12/24VDC

e The Cosy has its power connector
already plugged in when it comes
out of the box. A 12-24VDC power
supply is provided with your the
Ewon Cosy+ Starter Kit

*  While the power supply (12-24 VDC)
LAN - MACHINE SIDE is not powered on, wire the Cosy

power connector which is located at

the top of the device to this power

WAN - INTERNET SIDE supply.

@ G-

* To do so, wire the cables as follows:
 VDC cable goes into the "+"
* GND cable goes into the "-“

e  We recommend the use of shielded
cables
rZd
MHIns
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Cosy+ Default port configuration B

PORT 4 is by default WAN

PORT 1is always LAN & cannot be reconfigured

The PORT 2, 3, 4

can be reconfigured
as LAN or WAN with the System Wizard

Port LED is @3 for LAN
Port LED is @B for WAN

Tips & Tricks ~

s
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Cosy+ LED states

Once wired, power on the Cosy.

The LED-panel confirms the status of the Ewon device.

LED pattern on an unconfigured Ewon will be:
PWR - Solid GREEN
USR - Blinkling GREEN (Slowly)

. Reset Button

Button Input 1
ﬂﬂ Solid GREEN = Reset is pressed

Power
PWR Solid GREEN = Power is present
User
Blinking GREEN (slowly) = Unit is OK
USR g ( y)

ORANGE pattern = USB/SD Configuration
RED pattern = attention required

Digital IN 1 Status
KEY Solid Green = Input 1 detected

D2 Digital IN 2 Status
Solid Green = Input 2 detected

Talk2M

T2\ Solid Green = Talk2ZM connection ON
@ Internet
Solid Green = Internet configured

s
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Cosy+ LED States (WIFI & Cellular)

RP-SMA female connector for Wi-Fi antenna
SMA female connector for cellular antenna*

Reception signal level
Solid RED = signal quality is BAD

Reception signal level
Solid RED = signal quality is OK

Reception signal level
Solid RED = signal quality is GOOD

Modem status
Solid GREEN = WIFI / 3G connected

s
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Cosy+ LED states

On the Cosy+, a successful Talk2m
connection is indicated by an illuminated
internet (@) LED and Talk2m (T2M) LED.




JSB port

: USB port can be used to:
|

! Y Allow remote access to PLC/HMI through USB adapter
1

: Y Easy commissioning

|

: e Configuration

: * Talk2m Registration

! * Firmware upgrade

1

_: Y Restore configuration

* Device replacement

USB-A

s
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USB Flash Orive recommendation m

. The following USB-A dongles are recommended to use with Cosy+

SanJisk ® Kingston

64GB Ultra Curve

32GB DataTraveler Kyson

32GB Ultra 3.0

& Transcend® PHILIPS

64GB JetFlash 810 16GB FM16FD160B

NOTE: Your USB drive format must be FAT32 Y e
1
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Cosy+ Firmware Update Options

1. Local or Remote Update via —\

* ViaFTP

* Cosy+ Web Interface F T P

* Ecatcher Firmware Management (Talk2m pro only)

2. Local update using a USB or SD-Card

3. Automatic update integrated

. eCatcher (6.10.0-8-refs_cha nges_36_7156_3)

Filters

Ewons

Status: [ ]Online []Offine [ Offine & Wakeable Overview
Auto-update enabled in Ewon : []Yes [JMo

Number of Ewons : 12
Firmware update : [ ] Security Patch [ ] Stable Version

Mumber of Ewons currently upgrading: 1
Firmware update status : [ | Inprogress [ | Success [ Failure

Clear all filters

Firmware Management

Properh‘as @ Update Firmware Refrash E\-‘v‘aka up GD offiine Lag Fool Al v | | search
W,

ALMA_Flexy 2124-0009-25
jonl Auto created on 2023-01-17 22:34:20
jond Auto created on 2023-01-17 22:49:40

- O X

U p d ate Vi a E Catc h e r | Ewon_recover [ref: 296477-45] Logout English ¥ ﬂ

Ewons running a firmware with a security issue and upgradable : 0

Ewons upgradable to a more recent firmware : 1

o Current Update Status jser(s) Connected Serial Number

v

Ewon Cosy+ 21.2s2

Ewon Cosy+

J

Automatic Firmware Update x

KEEP YOUR DEVICE UP-TO-DATE

D Enable automatic updates
When a new firmware is available, it will be
automatically applied and then trigger a
reboot of your Ewon device. This will not
occur during an active remote access session

Warning: The reboot will cause the LAN
switch to be momentarily inactive.

Want to install the latest firmware manually ?

s
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Cosy+ Firmware update by USB drive

A Step 1: Download the Cosy+ Firmware

Go to the Technical Support
Website

e Select the device you need to
update

e Click Support and downloads
* Scroll to the Firmware section

* Download the firmware upkg
file (Upgrade version)

te access ta machines

Ewon Cosy+ Ethernet

e nuamber EC71330_00MA

Downloads, documentation and resources

Other files

Certificates

Firmware 21.258 (Downgrade)

Firmware 22150 (Downgrade)
Firmware 22.150 (Upgrade)

Firmware 21.2s8 (Upgrade)

©®  Guideline - How to upgrade firmware for Cosy+

Firmware Release Cosy+

R R R
= 2| 2|22
T|E | @@

o =] =] o =] =]
H EH EHHEHEEBE
£ H H H H H
H HHHHE
H 2 sl W2
H HHHHE
>
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https://www.hms-networks.com/support/remote-gateways?filter=
https://www.hms-networks.com/support/remote-gateways?filter=

Cosy+ Firmware update by SO CARD/USB

A Step 2: Copy firmware file on SD card / USB drive and rename it to
Ewon.upkg

A Step 3: Remove SO card from PC AND insert it into the Ewon. Ewon must
be powered off at this stage.

N Step 4: Power ON the Ewon Cosy+
N Step 5: After aprox. 15 sec the USR LED starts blinking
A Step B: Wait until USR LED becomes steady GREEN (after aprox. 7min)

N Step 7: Remove SO Card / USB drive and reboot the Cosy+

s
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Cosy+ Firmware update via FTP

A Step 1: Download the Cosy+ Firmware

Go to the Technical Support
Website

e Select the device you need to
update

e Click Support and downloads
* Scroll to the Firmware section

* Download the firmware upkg
file (Upgrade version)

te access ta machines

Ewon Cosy+ Ethernet

e nuamber EC71330_00MA

Downloads, documentation and resources

Other files

Certificates

Firmware 21.258 (Downgrade)

Firmware 22150 (Downgrade)
Firmware 22.150 (Upgrade)
Firmware 21.2s8 (Upgrade)

©®  Guideline - How to upgrade firmware for Cosy+

Firmware Release Cosy+

S 3] 3¢
R R[N
Tlz|Z|Z|Z
@|(@E @[T

o =] =] o =] =]
H EH EHHEHEEBE
£ H H H H H
H HHHHE
H 2 sl W2
H HHHHE
>
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https://www.hms-networks.com/support/remote-gateways?filter=
https://www.hms-networks.com/support/remote-gateways?filter=

Cosy+ Firmware update via FTP E

A Step 2: Rename firmware file to Ewon.upkg

A Step 3: Open an FTP* session with the Cosy+ device**

A Step 4: Copy the firmware file into the Ewon root directory

A Step 5: Close the FTP session > Cosy+ will reboot and start the update process

N Step B: Ewon reboots and the USR LED starts blinking during the
update process

3 Step 7: Once the update terminated, the USR LED starts blinking GREEN

7

*NOTE: You can use FileZilla FTP Client to connect to your Cosy+ device via FTP *Device must be turned on Y7



Cosy+ Trigger Firmware Update from Web GUI

To enable the automatic firmware
update for your Cosy+, go to
https://COSY_LAN_IP_ADDRESS , login
with your adm username and password
and select the “Firmware Update”
button from the left menu.

The Ewon Cosy+ will perform a reboot
automatically after each automatic
firmware update. The automatic
firmware update check occurs every 22
hours from the boot time and the
firmware is automatically installed
without any confirmation.

To be able to collect the firmware
updates, the Cosy+ needs a working
Internet connection and an access to
https://deviceupdate.talk2m.com

Automatic Firmware Update

12

KEEP YOUR DEVICE UP-TO-DATE

Choose the update track for your device : Stable: Keep your device fully updated with all
security patches, new features and bugfixes.

Update track: QO security patch only . . o
When a new firmware is available, it will be

@) Latest stable firmware automatically applied and then trigger a reboot
of your Ewon device. This will not occur during
Q Fre-release firmware an active remote access session.

[ Enable automatic updates Warning: The reboot will cause the LAN switch

, to be momentarily inactive.

Want to install the |atest firmware manually ? (Stable track)



https://cosy_lan_ip_address/

Cosy+ Firmware update using Ecatcher

(via Talkem Firmware Management - Talkeém pro subscription only)

=» Update the firmware of the Ewon Cosy+ in a few clicks

=» Select multiple Ewons to wake up/update them in batch.

=>» View easily the release notes of the new available firmware

4 eCatcher (6.10.0-3-refs_changes_56_7156_3)

Filters

Ewons

Status: []Onine []Offine  [] Offiine & Wakeable

Auto-update enabledin Ewon : [ ]Yes []Mo
Users Firmware update : [] Security Patch  [] Stable Version

Firmware update status : [ ]Inprogress [ ] Success [ ] Failure

Pools

Firmware

Groups

< Onine  |side

Simon Detollenaere [side] Ewon_recover [ref: 206477-45] Logout

- [m] x
engish ¥ [

Current Update Status

[Downloading

2. Update firmware

Please select the operation to apply on the selected Ewons

Apply security updates

Upgrade to latest available firmware

Install a specific firmware version

Current firmware: 21.1s1

= | Updates
LR
® 21251

21.250

List of changes:

@ ADDED [COSY +]: Support of WiFi Access Paint for Cosy+ Wifi {Cannot
be used together with Wifi Client mode)
@ FIXED [COSY+]: T2M wizard was not working when using Internet HTTP

@ FIXED [COSY+]: Underscore was not considered as a spedal character
in password policy

@ FIXED [COSY+] 4G: Better IPv4 connection setup handiing

@ FIXED [COSY+] 4G: Enhancement in SIM unlack procedure in order to
avoid unintentional SIM lock (Wirang PIN code now results to a deletion
of the PIN code in the config)

@ FIXED [COSY+] 4G: VPN connection was not recovered after a 4G
re-connection

@ FIXED [COSY+]: WAN Falback was not working properly when DI1 was
configured to control the WAN/VPN connection

@ FIXED [COSY+]: Real Time Log might display negative dlock values

Detziled release notes

[ Show Pre Release versions

[ show downgrades

Cancel

4. Select a firmware version X

&’g Offline Auto created on 2023-01-17 22:34:20
~& Offline Jjn4 Auto created on 2023-01-17 22:49:40
Firmware Offine  JYFO_89170 23/01/23
Offine  Test_Modem
Offline Test_Modem (1)
Offine  JYFO_1936026 31f01/23
Offine  hughmigratetest
Offline 1845-0072-21
Offline 1143-0014-57
Offline todel
Settings | ¢ 3
VPN usage: 0% Tall'M &

s
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Cosy+ Firmware update using Ecatcher

(via Talkem Firmware Management - Talkeém pro subscription only)

To use the Firmware Management feature:

1.

ouswWwN

Launch Ecatcher from your PC

Log in using your Talk2m account credentials

Click the Firmware button from the left side menu

Select the Ewon Cosy+ devices you wish to upgrade. Use Shift+click or Ctrl+click to select multiple devices.
Click the Update Firmware button. A dialog box appears.

When the dialog box appears, select the correct operation. You can:

a)  Apply security updates (if available)

b) Update to the latest available firmware (if available)

c) Install a specific firmware version. In this option, you are prompted to select which firmware version to apply.
You can use this option to update to a firmware version that is not the latest, update to a pre-release firmware
version, or downgrade the firmware.

Click the Update Firmware button. A dialog box appears to show the status of your firmware update requests.
Communication errors or problems transferring the firmware file appear here.

Click the Close button to return to the main firmware management screen.

Click Refresh to update the Current Update Status column to watch the firmware update progress.

NOTE: You can also update the firmware of an individual Ewon Cosy+ from its Properties page in Ecatcher

s
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Create a Cosy+ Backup via Ebuddy

1. Start eBuddy, select your Ewon and click on Backup/Restore
2. Don’t check Include Support Files

3. Save your Backup in an appropriate folder on your PC

(@ eBuddy - eWON Maintenance Utility Nt
File View Tools Help

c Refresh 5 Open Browser EE SetIP -ﬁ- Backup/Restore m Firmware _gl:: SD Card Backup/Restore Wizard

!

1

Serial Number Device Type IP Address Subnet Mask Gateway Backup or Restore ? i
LAN i

£ 1618-0114-21 eWON Flexy 20x 192.168.120.53 255,255.255.0 i
1

1

L

s
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Create a Cosy+ Backup via Ebuddy E

* Important files in you backup:

Comcfg.txt: Communication settings (IP address, modem config, etc.)

Config.txt: Ewon general configuration, gateway configuration, Password configuration
Program.bas: Ewon basic script (empty for Cosy devices)
[usr directory: contains the user files (if used)

et O, kar

............................

* These files can be accessed using a standard FTP client D
e Each file can be retrieved or pushed partially '

m cornchg.bxk
m config.kxk

....................



Restore a backup via Ebuddy

1. Start eBuddy and Click on Backup/Restore

P e Nl
File View Tools Help

2. Get the backup file from the appropriate folder [|O Formume (@ sarf @ bxmneion] R rime e f

Serial Number Device Ty}_te Address Subnet Mask Gateway
LAN

* Example : C:\EwonTraining\BackUp\ e —— E—— ¢

3. Reboot your Ewon after the process*™

=W

@ Restore

4. Launch the T2M Wizard again if the backup is restored to
another Cosy.

1
Select this button ko restare the backy
wour MO, !

(*) The LAN IP address of the backup is taken into account
only after the reboot.

s
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Reset the Cosy+ E

® To reset the Cosy+ to its factory settings, use the following procedure.

® This procedure uses the reset button Bl1 is located on the front of the Cosy+.

® The reset function of this button is active only if pressed while powering on/at
boot time

= Reset Button

— ButtonStatus [ or @
= Reset Status d or B

s
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Factory Reset the Ewon Cosy+ E

N Step 1: Power ON the Ewon Cosy+

N Step 2: Press the reset button: BI1 LED is GREEN when pressed

N Step 3: Wait until USR LED becomes steady RED : Stop pressing the reset
button

N Step 4: Ewon perform all reset operations - USR LED is blinking GREEN
(fast blinks)

A Step 5: Wait until USR LED becomes blinking RED (slowly]

N Step 6: Reboot the Ewon Cosy+

s
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Save device logs using Ebudady

Connect to the device to your laptop using a
LAN port from your Ewon Cosy+

 Open Ebuddy

e Select the device you want to backup

* Click Backup/Restore

* Check “Include Support Files” and Next

* Enter the Ewon credentials and Next
 Choose a location to save and it will download
the backup file

Send the backup file to the support engineers

O eBuddy - Ewon Maintenance Utility

File View Tools Help

GRefresh m Open Browser EE Set IP gBackupJ’Restore m Firmware ﬂ SD Card

Serial Nur‘gber Device Type IP Address Subnet Mask Gateway
LAN
2121-0253-25 Ewon Cosy+ 192.168.120.53 255.255.255.0 192.168.121.91
Backup/Restore Wizard X

Backup or Restore ?

© Backup

Select this button to download a backup copy of the Ewon application
from the Ewon and save it on your computer.

8 Indude Support Files
{Mote: Backup files induding support files cannot be restored)

() Restore

Select this button to restore the badkup of an Ewon application into
your Ewon,

< Back Cancel

s
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Save device logs on USB drive

When you use the USB key/SD card to configure your Ewon Cosy+, the Cosy+ now generates a new
file on the drive called “request_report.txt” :

MName h Date modified Type Size

[ comefg.txt TXT File 1KB
by . -
[ esetup.xt TXT File 1KB
— / . .
LA{ request_report.bxt TXT File 0OKB

This “request_report.txt” file will trigger the generation of a light backup on the USB/SD drive if you
insert it again into your Cosy+.

A light backup is the same as a normal backup without sensitive data like passwords.

== » ThisPC » Ewon (D) v | O 2 Search Ewon (D)
~ Mame Date modified Type Size
BT & comcfg.txt 30-09-22 10:50 TXT File 1KB
fial Me Q{ esetup.txt 30-09 0:50 TXT File 1KB
@r Support_2124-0009-25_2022-09-30-10-55...  30-09-22 08:55 TAR File 30 KB

AMS
s
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Troubleshooting
Ewon LED Patterns

PWR LED GREEN + USR LED blinking or solid RED

The most common cause is that there is an IP conflict
on the network. The IP of your Ewon device is already
in use and the Ewon unit cannot start properly.

In order to verify if the Ewon is currently stuck due to
an IP conflict, we will isolate the device from the
network and restart the unit.

Please remove all Ethernet (RJ45) cables and reboot
your Ewon Cosy+. You can also change the IP
configuration of your device.

s
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Troubleshooting
Ewon LED Patterns

USR LED blinking RED at the end of boot sequence

When an issue is detected during the booting phase,
the boot is stopped and the Ewon cannot be accessed.

Try to reset / restore / reflash firmware your device.

If the device still doesn’t boot, please follow the RMA
process.

s
1



Troubleshooting
Ewon LED Patterns

PWR LED GREEN + USR LED blinking or solid

This LED pattern is usually the sign that something was
not properly loaded during the boot process. Check
backup and restore procedure.

FOR COSY+ CELLULAR & WIFI: This pattern can also
indicate a hardware detection failure

s
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Troubleshooting
Ewon LED Patterns

PWR LED GREEN ONLY - NO OTHER LED IS ON

A PWR GREEN ONLY pattern is usually the sign that
something is going wrong with your Ewon. It's possible
that your Ewon device is defective.

Try to reset / restore / reflash firmware your device.

If the device still doesn’t boot, please follow the RMA
process (Slide#38) or contact your HMS reseller.

s
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Troubleshooting
Ewon LED Patterns

USR LED

PATTERN - COSY+ WIFI AND CELLULAR ONLY

If your Ewon COSY+ is a Wi-Fi or Cellular model,
an LED pattern can indicate a hardware
detection failure with this component.

That will impact the boot process that will be longer
than usual.

s
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Troubleshooting
Return Material Authaorization (RMA] procedure

Before returning a suspected faulty product to HMS
please contact HMS Technical Support to see if they
can resolve your issue. You can do so by selecting
“Support” in the Portal. If Technical Support are
unable to resolve your problem your support case
will be transferred to an RMA case for further
investigation.

If your product was damaged during transportation,
miss any parts or is clearly defective, you can register
your RMA case directly.

Scan the QR code to
submit an RMA request


https://support.hms-networks.com/hc/en-us
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Configure the Talkem connection of your Ewon device

To configure the Talk2m account:

1. Launch Ecatcher and log into your Talk2m account.
2. Click on the icon +Add to add the Ewon Cosy+ to your Talk2m account. B3 sca [ properties |
3. Follow the screen prompts.
4. At the end of the process, Ecatcher displays the different options to configure your Ewon device and associate it to this newly created Ewon.
There are mainly 2 waysto do it :
Using a USB dongle/SD card (slide#13). For this, simply click “Launch Setup wizard” and follow the instructions.

If you do not have access to the Talk2m Account (No Ecatcher access), ask the account administrator to provide you the “esetup.txt” config file.
To prevent any problem, we recommend to perform a Reset of the device (slide #28/29) before inserting the USB/SD drive into the Ewon device.
By locally connecting the Ewon web interface through the LAN connection (slide#42). and execute the Talk2m wizard. The wizard will allow you to

register your device by using

. The Ewon Activation key (simply copy it from this screen)
. The Talk2m account credentials : Account name, admin username, admin password and Ewon name (copy it from this screen)

USB / SD Card

*

Activation Key

AKI\'EIh

Ewon Name
-

=

Create a USE or SD card configuration to connect your Ewon to your Talk2m account.

! - . : Launch Setup Wizard
Firmware version = 13.3 is required. p

Every Ewon is assigned an Activation Key during its creation in Talk2m.
This key cannot be changed.

Activation Key: | 925d0f745c8e9a4533922ca2daa713bs Copy to Clipboard

Ewon Name: CosyPlus Copy to Clipboard Y7
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“Access denied” or “could not register device” error when running
the Talkem Wizard or in event logs

Results

When running VPN Wizard During the A

n HTTP Proxy connection Operation skipped

IIRead Ta | k2 m CO nfig” Section a red X b4 Read Talk2M config Default error (33030264: Could not register device.)

appears with an error:
“Access Denied” or “Could not register device”

Diagnosis

FAILED: T2M: This Ewon is not allowed to move

To allow the Ewon device to connect to the new Talk2m
account, proceed as follows:

Using Ecatcher, delete the Ewon from the former Talk2m
account it is currently linked to.

* Inside Ecatcher, the Ewon can be found via the serial

This message usually appears when a
device is already registered with an
account. Factory resetting the device does
not remove it from the previous account.

. iy . number.
For security reasons it is not pOSS|bIe to * Make sure the serial number column is displayed in
connect an Ewon device to a Talk2m Ecatcher

* Look up the Ewon device through the search bar
* On the Ewon device, re-run the Talk2m wizard to connect it
to the new Talk2m account

account if the Ewon device is already
linked to another Talk2m account.

NOTE: If the unit was bought from an authorized HMS distributor/reseller and you don't have access to the Talk2m account the unit is currently linked to, please contact the HMS 7
distributor/reseller for further assistance. Y7



Access the Web Configuration Interface

The configuration of the Ewon Cosy+ can be done using
its embedded web interface. As your computer is
connected to a LAN port of the Ewon Cosy+, open an
Internet browser and enter the LAN IP address of the
Ewon Cosy+ into the address field. If the computer is
not in the same network address range as the Ewon
Cosy+, its web pages can be reached using the EZ DHCP
feature of the Ebuddy utility.

Before beginning the configuration of the Ewon Cosy+,
authentication is required. The default login and
password are both “adm”.

At first boot or after a reset level 2 of the Ewon® Cosy+,
and after successfully logging in, a prompt will appear
to set the interface language. A second prompt will ask
you to change the adm default password.

£ eBuddy - eWON Maintenance Utility

S1E

File View Tools Help

O refresh [™3 o 3 setp g Backup/Restore §44 Firmware (B 50 Cara
Serial Number  Device Type 1P Address Subnet Mask Gateway Firmware €ZDHCP MAC Address

€WON 10010012 25525500 812 08-00-27-54-36-29
€WONFley20x 10010032 255.255.255.0 9050 00-03-27-03-19-29
eWONFley10x 100100145 25525500 1100 00-03-27-01-79-69
eWONFley10x 100100146 25525500 11.0s0 00-03-27-01-79-75

eWONCOSY131 10000160 25525500 11051 00-03-27-41-98-D2
€WON COSY141... 100100169 25525500 11.0s0 00-03-27-41-8D-88
™-C 100100192 25525500 11.0s0 — 00-03-27-41-5A-60

T eWONFiey20x 100100193 255.255.00 11050 | 100255254 | 00-03-27-01-79-77_ ]
€WONFley20x 100100194 25525500 11.0s0 I 00-03-27-01-79-7C

€«>C a )

a ;
7
HI;;S
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Talkem Caonnection Checker

The Talk2m Connection Checker is a useful tool to identify
network connectivity issues issues when using Ecatcher or
installing an Ewon Cosy+ on an unfamiliar network.

The Talk2m Connection Checker is available as a download
software from our support website.

The Talk2m Connection Checker will begin by checking basic
network connectivity. When you run the software, be sure
the PC is connected to the network you want to evaluate.
Also use the same network cables as the ones connected to
your Cosy+ device.

1 DOWN LOAD

Ewon applications
File
@ idscada 3.9 Setup
© Ebuddy
© TalkZm Connection Checker

© Ecatcher

s
1


https://www.ewon.biz/technical-support/pages/all-downloads
https://www.hms-networks.com/support/general-downloads

Talkem Caonnection Checker

If the Talk2m Connection Checker identifies a o/ Local Connection

problem, there might be a few things to check: SR T

e Local firewall settings e Address: 192.168.0,170/255,2552550 (DHCP)

e Check cables and physical ports ONS St 192168.0.1

e Possible IP conflict if using a static IP

(Check IP network configuration or DHCP) * Talk2M Connectivity

* Check Ewon KB-0209 + Connection to Intemet OK. Your public IP = 76.126.246.245
(Addresses & Ports used by Talk2m) S Lorchonin T1e SO0 Eom See O

X Could connect to only 26% VPN servers (including 1/2 in your region).
This is not enough to guarantee the Talk2M service.

The firewall rules should be as follows:
e Required: *.Talk2m.com:443 (TCP protocol)

We detected some Talk2M connectivity issues.

® Recommended: *.Talk2m.com:443 (TCP AUV o i 8 heariictnel Ad1NOMMGIL. Disiss Sk youe AT depariasat ta aow
protocol) and *.Talk2m.com:1194 (UDP More troubleshooting help on the HMS Ewon webste
P rotocol ) Alog file containing all details of this test was created here:

C:\Users\angel\Documents\Talk 2MConnectionCheckerlog txt

A log file containing all details of the test will be e
generated at the end of the process.

5
NOTE: The following Cosy+ endpoints are not currently tested by the Talk2m Connection Checker: https://device.Talk2m.com ; https://deviceupdate.TalkZm.com HITS
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Talkem Service Status

Status information for
each Talkem Server

Live view of active incidents
or scheduled maintenance

Scan the QR codeor goto

https://www.hms-networks.com/support/cloud-server-status

Cloud server status

This page displays the current status of HMS' cloud servers. It indicates if there curren

or if there are any maintenance scheduled for the respective server.

tly are any issues

s
1


https://www.hms-networks.com/support/cloud-server-status

Cosy+ W= i P
Software 'EE 'EE 'EE
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Ewon Software for Cosy+

Ecatcher

# DOWNLOAD

https://www.hms-networks.com/support/general-downloads

The Ecatcher software will allow the
remote connection to the Ewons. This
software is also used to configure and

manage the Talk2m account. For each new
Ewon, the local configuration can be done
by USB or by using a unique Talk2m Key.

The Ebuddy software eases the local
connection to the Ewon.

This software is used to perform
backup, restore of the Ewon
configuration and modify the Ewon
LAN IP address. The default LAN IP of

the Ewon is 10.0.0.53 HITS
rr


https://www.ewon.biz/technical-support/pages/all-downloads
https://www.hms-networks.com/support/general-downloads
https://www.ewon.biz/technical-support/pages/all-downloads
https://www.hms-networks.com/support/general-downloads

Stay Connected!

WWW.NMS-Networks.com
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